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09:30 - Planning Engagement Richard Kennedy-McCrea
10:15 Why, What, Who, When, Where, How? Information Officer
Healthcare Improvement Scotland
— Community Engagement
10:30 - Engagement Case Studies mPower
11:30 Q&A NHS Ayrshire and Arran
Aberdeen City Health and Social
Care Partnership
Benbecula Medical Practice
11.45- Mindfulness Session Pat Harris
12:15 Mindfulness Therapist
13:30 - Themed Discussion Groups and Three facilitated discussion groups
14:15 Networking which will allow participants to
share their experiences and learn
from each other.
14:30 - You have a plan — what next? Lucy Dorrian/Emma Ashman
15:00 Service Change Advisors

Healthcare Improvement Scotland
— Community Engagement




